Defect complaint form
(Complaint form)
[bookmark: _Hlk195019967]Online store www.moe4kids.com

[bookmark: _Hlk195020011]E-mail address for communication: info@moe4kids.com  
Address to return the claimed product:
1) Slovak Post: MOE Kids s.r.o., P.O.BOX 10, 830 03 Bratislava 33, SR, or
2) Packeta: Pick-up point MELODY, Metodova 6 , 821 08 Bratislava

Customer
Name and surname: ........................................................................................................................................
Address:...........................................................................................................................................................
Telephone number:..........................................................................................................................................
E-mail address:.................................................................................................................................................
Claimed product/service
Proof of purchase or warranty card number: ..................................................................................................
Order number: .................................................................................................................................................
Title:.....................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................
Date of purchase: ............................................................................................................................................
Fault description: ............................................................................................................................................ ..............................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................
I suggest that my complaint to be resolved in the following way /check the required box/:
□ product replacement 		□ product repair 
In the event that the complaint is resolved with a refund and if you wish to send money to a bank account, please provide its number: ...................................................................................................
In .................................... day: …………………                                                                   						............................................
        				                  Customer signature           
